Vs
% Dove Healthcare

2024 Employee Benefit Summary

Insurance Eligibility
Eligibility for all insurance benefits is first of the month following 60 days of employment.

Full-time employees (scheduled 30+ hours per week) are eligible for the following insurance benefits
— health insurance, health savings account (HSA), flexible spending accounts (FSA), company paid
life insurance, dental insurance, vision insurance, and Aflac voluntary benefits.

Part-time employee (scheduled 20-29 hours per week) are eligible for dental insurance, vision
insurance, and Aflac voluntary benefits.

New employees, hired into a benefit eligible position, will receive an email to complete their benefit
enrollment after completing 30 days of employment.

Health Insurance — Security Health Plan (www.securityhealth.org)

2024 Health Insurance
High Deductible Health Plan Simply One Network
($5,000 Individual / $10,000 Family Deductible)
Coverage Payroll Premium
(per pay period)
Single $26.36
Employee plus Child(ren) $196.68
Employee plus Spouse $227.38
Family $299.00

Health Insurance Value Add-Ons

Direct Access Centers — available in Chippewa Falls (2655 County Hwy |) and Eau Claire (3501
Golf Road)

Convenient same day / next day access to preventive care, non-emergency minor acute care,
laboratory, therapy, and behavioral health — services available at no cost to members of the Dove
Healthcare health plan.

Care My Way — 24 / 7 virtual care using local Marshfield Clinic providers — services available at no
cost to members of the Dove Healthcare health plan.

Preventive Medication List — expanded list of preventive medications available at no cost to
members of the Dove Healthcare health plan.

Over-the-Counter Supplies Credit — take advantage of a $30 per quarter credit, available to
members of the Dove Healthcare health plan, to order a variety of over-the-counter supplies.
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Health Savings Account (HSA) — Employee Benefit Corporation (www.ebcflex.com)

Members of the Dove Healthcare health plan can defer pre-tax contributions into the Health Savings
Account (HSA).

Participants use the funds in their HSA for eligible out of pocket expenses associated with health,
chiropractic, dental, and vision care or prescription costs.

The funds in an HSA rollover year to year — so if not used, they will be available for future use.
Single health coverage participants can defer up to $4,150 ($172.92 per pay period), and family
health coverage participants can defer up to $8,300 ($345.83 per pay period) during the 2024
calendar year.

In addition, health plan participants ages 55 or older may contribute an additional $1,000.

A complete list of HSA eligible expenses can be found at https://www.irs.gov/publ/irs-pdf/p502.pdf

Flexible Spending Account (FSA) — Employee Benefit Corporation (www.ebcflex.com)

e Medical FSA — available to full-time employees that are not participating in a health saving
account (HSA). Funds can be used for medical, chiropractic, prescription, dental, and vision
expenses.

e Limited Purpose FSA — available to full-time employees that are participating in a health
savings account (HSA). Funds can be used for dental and vision expenses only.

Maximum Election: $3,200 ($133.33 per pay period)

Carry Over Amount: If you do not use all of the money in your FSA, you may carry over, into the
next plan year, up to $640. Any account balance above the carry over limit is forfeited.

e Dependent Care FSA — available to all full-time employees.

Maximum Election: $5,000 ($208.33 per pay period)

Life Insurance — New York Life (www.newyorklife.com)

Once eligible, full-time employees are automatically enrolled into the Dove Healthcare sponsored life
insurance policy through New York Life. Employees receive $15,000 of term life coverage plus a
matching accidental death and dismemberment benefit.


http://www.ebcflex.com/
https://www.irs.gov/pub/irs-pdf/p502.pdf
http://www.ebcflex.com/
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New York Life — Additional Resources — available at no cost
e Employee Assistance and Wellness Support

e Health Advocacy Program

e Financial, Legal, and Estate Support

e Secure Travel Assistance

e Survivor Assurance

e Healthy Working Life Pre-Disability Services

Dental Insurance — Delta Dental (www.deltadentalwi.com)

2024 Dental Insurance

Annual Maximum Benefit
(per person) - $1,250

Deductible - $0

Coverage Payroll Premium

(per pay period)
Single $18.67
Employee Plus One $37.52
Family $70.84

e Diagnostics and Preventive Care — covered at 100%

e Basic Restorative Services — covered at 100%

e Major Restorative Services — covered at 50%

e Orthodontia (children to age 19) - $1,000 lifetime maximum

Vision Insurance — VSP (www.vsp.com)

2024 Vision Insurance
Coverage Payroll Premium
(first check of the month)
Single $8.43
Family $18.12

e Eye exams - $10 copay

e Prescription glasses - $30 copay

e Lenses (once every 12 months, in lieu of contacts) — covered at 100%
e Frames (every 24 months) - $130 allowance + 20% discount

e Contacts - $130 allowance (in lieu lenses)


http://www.deltadentalwi.com/
http://www.vsp.com/
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Aflac — Voluntary Benefits (www.aflac.com)

Dove Healthcare partners with AFLAC to provide a variety of voluntary individual and group
insurance products for employees to purchase.

Specific products include short-term disability, accident coverage, hospital confinement, life
insurance (term and whole), and critical illness / cancer coverage policies.

Enrollment for Aflac products is completed through our Aflac agent, Patty Obermueller.

Email: patricia obermueller@us.aflac.com
Phone: 715-231-2352

Non-Insurance Benefits

401k Retirement Plan—Vanguard (my.vanguardplan.com)

All employees, regardless of status, who complete 500 hours of service within their first six months
of employment are eligible to participate in the Dove Healthcare 401K plan. Pre-tax and Roth (post-
tax) contribution options are available.

Dove Healthcare offers a company match of 50% of the first 6% that an employee contributes. The
vesting schedule for the employer contributions allows employees to be fully vested after 6 years of
service. To be counted as a year of service for vesting purposes, the employee must work at least
1000 hours during the calendar year.

Enrollment can be done through the my.vanguardplan.com website.

Paid Time Off (PTO)

Full and part-time employees accrue Paid Time Off (PTO) hours starting on their first day of
employment. Specific accrual percentages are assigned at time of hire. Accrual percentages
increase after 1, 4, and 11 years of service with Dove Healthcare.

Accrued PTO hours can be used after six months of employment.

Benefit Programs Available Upon Hire

Employee Assistance Program (EAP) — Vital Worklife (800-383-1908)

All full and part-time employees are able to utilize Dove Healthcare’s Employee Assistance Program.
The EAP is a free and confidential service that is available to assist employees and their immediate
family with work and personal/family situations.


mailto:patricia_obermueller@us.aflac.com

Vs
% Dove Healthcare

Child Care Assistance

Full and part-time employees can immediately utilize our child care assistance benefit. Dove
Healthcare will pay 20% of total child care expense. The provider is required to invoice Dove
Healthcare, using the child care voucher — payment is made directly to the child care provider.
Provider does not have to be a licensed center.

Employee Gyms

Dove Healthcare — Regional Vent Center and West Eau Claire have employee gyms onsite that all
employees can access at no cost. Please contact the front desk at these facilities for information on
how to gain access to these employee gyms.

Employee Wellness Benefit

Full and part-time employees are immediately eligible for the employee wellness benefit. Under this
benefit, employees have the option of selecting a health club membership, membership to a

wellness app (such as Calm), or participating in a weight loss program.

If selecting a health club membership, employees must visit their health club at least eight (8) times
per month to be eligible for reimbursement.

If selecting a weight loss program, the program must track participation.

Reimbursement is 50% of the cost. Attendance / participation records should be submitted to HR at
the end of each month for the monthly reimbursement.

Bereavement

All employees are immediately eligible for Dove Healthcare’s bereavement policy.

Employees may request up to three paid days off in the event of an immediate family member’s
death. One day of bereavement leave is available in the event of a death of an extended family

member.

See the employee handbook for further details regarding this benefit and what relationships are
considered immediate and extended.
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Education Assistance

Dove Healthcare provides a tiered benefit to education assistance / career advancement; including
tuition reimbursement, professional development, and Dove Healthcare’s HomeGROWN career
pathing.

Tuition Reimbursement

Employees working at least 20 hours per week are eligible for tuition reimbursement benefits of up to
$500 per calendar year. The benefit application must be submitted for approval prior to the start of
the class / semester. Employees must remain active and in good standing through their class time in
order for the reimbursement benefit to be processed.

Professional Development

Full-time employees (scheduled 30+ hours per week) that have worked at least 6 months are eligible
for Dove Healthcare’s Professional Development benefit. Employees may request up to $1,200 per
calendar year — the exact benefit available is based on position worked.

The purpose of the professional development benefit is to allow employees the ability to take
courses that will enhance their career development and aid in Dove Healthcare’s mission.

Approval is at subject to budget and director / administrator discretion.

HomeGROWN Career Pathing

Full-time employees (scheduled 30+ hours per week) that have been employed for at least 1 year
are eligible for Dove Healthcare’s HomeGROWN Career Pathing program. This program identifies
high performers that have a desire to grow professionally with Dove Healthcare. Employees who are
approved for this program may receive up to $5,250 in education assistance per calendar year, but
the allowable amount may vary based on employee’s career goal.

Approval is at subject to budget and director / administrator discretion.

Employee Referral Bonus

Any employee who refers another employee, at any location, is eligible for a referral bonus. The
amount of the bonus varies, based on the average hours worked by the new employee, but can be

up to $700.

Dove Healthcare also rewards our quarterly and annual employee referral leaders with more
awesome prizes.



S
% Dove Healthcare

SGIA - Medicare Assistance Resource (www.sgiamedicare.com)

Gain access to Medicare experts who can guide you and members of your family on Medicare
options.

Confidential assistance with a licensed benefit consultant

Individual evaluation

Identify the most appropriate and cost- effective health plan option available
Comprehensive enrollment assistance and continuing support

This is a free service available to Dove Healthcare employees and their families - 888-284-3301.

Reward and Recognition Programs
e Employee and Rookie of the Month Recognition (at participating locations)

e Safe Work Practices — Lost Time Accident Prevention Recognition

Benefit Questions — Contact Human Resources - hr@dovehealthcare.com or 715-720-2283



http://www.sgiamedicare.com/
mailto:hr@dovehealthcare.com

